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Ha Ne oT

B COBpEMEHHBIX YCIOBHAX 06ECIICUNTH KAYECTBO BBIITYCKa€MOM IPOIYKIIUU M, CIIEJOBa-
TCJIbHO, KOHKYPEHTOCIIOCOOHOCTh HPEIIPHUATHI BO3MOXHO TOJIBKO IPH YCJIIOBUU TPaMOTHOIO
3} GEKTUBHOrO yIpaBIeHHUsI. OyHKIMOHUPOBAHNE CHCTEMBbI MEHEI)KMEHTa KA4eCTBA (CMK) -
9TO LCICHANIpaBIICHHAsS CKOOPIMHUPOBAHHAS JIEATEIBHOCTh PYKOBOACTBA, 3a/ar0las TpeboBa-
HUA M OPHEHTHPYIOLIAsk KOMIIAHHIO Ha BBIIYCK KAYECTBEHHBIX TOBApOB (OKa3aHHe YCIIYT), OIHUM
U3 HPEUMYIIECTB BHCIPCHUS KOTOPOH ABISETCS 0QOpPMIICHHE NEKIAPAIMH O COOTBETCTBIN Ipo-
TYKITUH CPOKOM JIEUCTBHSA 5 JIeT. - =

Hogsas Bepcus ctannapra TOCT P ICO 9001-2015 TpebyeT 0043aTeNIbHOrO BEAEHNS PHCK-
OPHEHTHPOBAHHOMH AeATeLHOCTH. [IpuMeHeHNe TeXHOMOrMI 1 METOIOB OIEHKH PHUCKOB JaeT
BO3MOXKHOCTH 0o0siee 9 (PEKTUBHO POBOUTE MPEAyIPEaUTEIbHBIE MEPONPUATHUS, YIYYIIATh I10-
Ka3aTe/n NS TCIbHOCTH M IPUHUMATh 000CHOBAHHEBIE YIIPABIECHIECKHE PELIICHMS.

Boponexcknii pumnan ACMC (gedepanvrasn nuyenszus na npaeo eedeHus obpazoea-
menvHoll Oesmenvrocmu cepus AAA Ne 00266 1°om 05.03.2012 2. ) coBMecTHO ¢ ®BY «Opiios-
ckuii [ICM» npoBoANT MpakTHYecKHil Kypc MOBbIIIEHHS KBaJTH(pHKAIMH PYKOBOAUTEINEH U
CICIHATICTOB Ul pACCMOTPEHHUs TaHHBIX BONPOCOB 110 CIIEYIOIIEil IporpaMMe:

- TIpakTH4YecKHe BONPOCKI pa3paGoTKH H Breapennss CMK B cooTBeTcTBHH ¢ TpeGo-
~ manmamu cranpapra TOCT P MCO 9001-2015 (ISO 9001:2015). Pucxk-

~ OpHEHTHPOBAHHAS A€ATEJLHOCTD H METO/IbI OEHKH PHCKOB
0y naca) :
; ~ 18-20 MAPTA 2020 TOJTA

Kypc (npocpamma obyuenusn 'npu.fzo.m'eﬂa) npeonasHayen O NoO20mosKu MeHeoHcepos no
Kauecmsy, nosvluleH s K6ANUPUKAYUU PYKOBOOAUUX PADOMHUKOS U CREYUANUCTIOS OP2AHU3AYUL
U npeonpusimu, 3aHUMAIOUWUXCS PaspabomKol, 6HeOpeHUeM 1 NOO20MOBKOTI K cepmupurayuu
cucmem menedxcmenma kavecmea. B pesynprate o0ydeHHUs BBl OBlIaJl€eTe HABLIKAMHU QOKYMeH-
muposanua u énedpenus CMK ¢ yuemom ananusza u oyeHKu pUucKoe u 603MoxicHocmell pas-

JUYHBIMU MEMOOAMU. .
' TOAMOCTH OBYYEHMSI 12 000 py6. (HAC ne oonazaemes)

ITo oxonyanuu o0y4eHHs CJOyMIaTeIM BbIAaeTcsl YI0CTOBEPEHHE 0 MOBBLIMIEHHH KBa-
Jupukanud, 3¢pPeKTHBHBINA Pa3gaToYHbIii MaTepHaJ, c4eT-(PaKTypa H aKT BBINOJTHEHHBIX

pador.




Ans ydactusi Bam Heo0Xoaumo HanmpaBHTh 3asBKY (popma 3asiBKM NpHIiIOKeHa, a
TaKke TMpeACTaBJIeHa Ha cafiTe WWW.aSms-vrn.ru) [0  3JIEKTPOHHOH  Mo4YTe
standart.ocsm@yandex.ru. Ilocae mosyyenns 3asiBkn Bam GyayT HampaBjeHbl J0roBop u
c4eT Ha OIJIaTYy.

Mecro nposeaenus: r. Opea, ®BY «Opioscknii ICM», yia. Kpacuna 18A.

Cnpasku no tenedonam:

-B Bopone:xe (473) 253-02-67, 253-27-58,

- B Opuie (4862) 75-29-89.

H.o. nmpexTopa A.IO. KenoxoBuen

¢




IIPOI'PAMMA kypca noBblieHusi KBATH(UKAIHH

«IIpakTrueckue BOnpocel paspaboTku u BHeApeHuss CMK B cooTBeTcTBMH ¢ TpeGoBaHMs-
mu crangapta 'OCT P ICO 9001-2015 (ISO 9001:2015). Puck-opresTrpoBaHHas fesi-
TEJIBHOCTh U METOABI OLIEHKH PHUCKOBY,

18-20 mapma 2020 z00a

1. OcnoBuele noaoxenns crangapra FOCT P UCO 9001-2015 (ISO 9001:2015)

1.1 | Ponp cTparerm4eckoro MeHeKMEHTa B OOeCHeYeHHH KOHKYDPEHTOCIIOCOOHOCTH
OpraHu3alyy

1.2 | CocraB u cTpykTypa MexAyHapoaHbIX crannapros MCO cepuu 9000

1.3 OCHOBOHOHaFaIOH_II/Ie IIPUHIUIIBI ITOCTPOCHUA CHCTEM MCHECI)KMEHTa KayeCTBa B
f
OpraHuv3anyu

1.4 |IlpoueccHblif MOAX0J K MOCTPOSHHIO CHCTEM MeHeKMeHTa kadectBa. CucreMa
npoueccoB B CMK

1.5 | Conepxxanue TpeboBanmit MexayHapoaHoro cranmapra I'OCT P ICO 9001-2015
(ISO 9001:2015) x cuctemaM MeHEPKMEHTa KayeCTBa

1.6 | CtpykTypa JOKYMEHTHPOBAaHHON MH(pOPMAIIMA CHCTEMBI MEHEI)KMEHTA KavecTBa.
CocraB goxymeHTupoBanHo# nHGopmaruun CMK

2. YnpaBjieHHe PUCKAMH H BO3MOKHOCTSIMH B YNIPABJIEHHH OpraHu3anueii

2.1 MCHG,[[)KMCHT PHUCKOB, HOpMAaTHBHAA JOKYMCHTallM:A, TCPMHHbI W OIIPECACTICHUSI,
MNPpEUMYyIIECTBa BHCAPCHUS

2.2 | Tpe6oBanus ISO 9001:2015 B OTHOIIEHNH PUCK-OPUEHTUPOBAHHOIO MBIIIITICHUS

2.3 | CooTHolIEHVE PUCKOB ¥ BO3MOXKHOCTEH B cooTBercTBUH ¢ [SO 9001:2015

2.4 | B3aUMOCBS3b PUCK-OPUEHTUPOBAHHON JESTENBHOCTH, MPOLECCHOrO MOAXOAa MU
KOHTEKCTa OpraHu3aluu

2.5 IIlaru BHEPCHUA PHUCK OPUEHTUPOBAHHOI'O MBINUICHHS B MIPAKTHYECKYIO ACSATCIIb-
HOCTBh OpraHHu3alvu. I/I,I[CHTI/ICI)I/IKaHI/IH, aHalln3 U OICHKa PUCKOB U BOSMO)KHOCTGﬁ,
BO3I[CﬁCTBH€ Ha PUCKH ¥ BO3SMOXXHOCTH, MOHUTOPHUHI' pUCKOB 1 BO3MOKHOCTEHU

2.6 |IIyTu COBepIIEHCTBOBaHMS PUCK OPHEHTUPOBAaHHOIO IIOAXOJa B paMmKax COBep-
menctBoBanuss CMK npeanpustus (CI/ICTeMBI PHCK MEHEDKMEHTa, METOAbI OLIeH-
K{ PUCKOB H Jp.) -

3. IIpakTH4yecKkHe BONPOCHI pa3paboTKH H BHeupeHml CMK c¢ y4yeroM pHCK-
OpHEHTHPOBAHHOIO MOAX0/AA K YNPaBJIEHHIO

3.1 | Pa3paboTka U BHeJpEHHE CHCTEM MEHEKMEHTa KauecTBa

3.2 | UadopmarronHoe obecIieueHne U yIpaBleHHe 5JKOHOMUKOH KauecTBa B CUCTEMAX
MeHeDKMEHTa Ka4ecTBa

3.3 | YnpasneHue prcKaMy U BO3MOXHOCTAMH B CHCTeMax MEHE/DKMEHTa KayeCcTBa

3.4 | OcHOBHBIE MIOJIOXKEHHUS M IIPAKTHKa IPOBEICHUS ayIUTOB KayecTBa

3.5 | [MoaroroBKa K cepTU(UKALMY CUCTEM MEHE/PKMEHTA Ka4eCTBa

3.6 | CoBpeMeHHbIE METOIBI IMOBBIIICHUS KaveCTBA M KOHKYPEHTOCIIOCOOHOCTH IIPO-
nykimu (yciyr)

3.7 | UHTerpupoBaHHbIE CUCTEMBI MCHE/DKMEHTA OpraHu3aii

3.8 | O6y4eHHe U MOTHBAIHA EPCOHANA [IPU BHEPEHUH CUCTEM MEHEDKMEHTA Kade-

CTBa




BOPOHEXCKHUU ®UJTHNAJ DenepanbHoe GI0KETHOE YUPEKICHHE
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00pa30BaTEeNBHOrO YUPEKIAEHNA JAOTIONTHUTEILHOTO METpOJIOTHH U UCTIBITaHU#1 B OpJIoBCKOM 06macTu»
npodecCHOHANBEHOTO 00pa3oBaHus (PBY «OPJIOBCKHI IICM»)
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Ten.: (473) 253-02-67, 253-27-58
e-mail: metod@asms-vrn.ru,
http://www.asms-vrn.ru

3ASIBKA HA OBYYEHHE

Ilpaxmuueckue eonpocwl paspabomru u enedpenus CMK 6 coomeememeuu ¢ mpebosanusimu cmanoap-
ma I'OCT P HCO 9001-2015 (ISO 9001:2015). Puck-opuenmupogannas desmeivHocms U Memoobl
oyenxu puckos, 18-20 mapma 2020 e.

[TostHOE HaMMeHOBaHUE OpraHu3aluun:

COKp&HIeHHoe HauMCHOBAHHUEC OpraHH3aluu:

HWHH/KIIIT

IOpupanueckuii anpec opraHU3aLuy:

ITouToBkIif afipec opraHu3anuu:

bankoBckue PEKBU3HUTHI OpraHu3aliuu:

B ciryuae 3akmoueHus 1oropopa B cooTBeTcTBUU ¢ 44-D3 nn 223-03, ykaxure

-
®opma o0yyeHus (04Has, O4HO-3a04HAasl, 320YHAa)

®HO ¥ KOMKHOCTD PYKOBOAMTES OPraHU3aLHH:

Ha ocHoBanuu uero aeiictByet (YcraBa, JloBepeHHOCTH)

®UO caymiarens (ciymareneii) (MOJIHOCTBIO):

OGpa3oBaHuE U JOIKHOCTE:

Kontaxrtasle muua (OPHO; 10KHOCTD; KOHTAKTHBIH TenedoH)

E-mail

PyxoBoaurens: / /
MoAACH

['maBHbIiA Oyxranrep: /
M . H . MO AITACH




